
 

 

 

 

 

 

 

 

Linking Unmanaged Vendors to Items 

User Guide > Unmanaged Vendors & Items   



Please note: It is important to set up unmanaged vendors and items in the way we have outlined 

below to ensure that things like reports and orders function properly. 

1. Starting on the OrderDog portal, navigate under “Inventory” and click “Inventory Items”.  

2. Search for the unmanaged item by using the filters. 

 

3. Once you have located the item, click the pencil icon next to it. 

 



4. Click on the “Vendors” tab so we can link a vendor to this item record. 

 

5. Click “Add Vendor” to add an unmanaged vendor to this item. 

 

6. First, select your unmanaged vendor from the dropdown menu. 



7. Fill out the rest of the information according to the vendor’s recommendations, making 

sure that the UPC and Item ID are the same as when you first set up the item. The MSRP 

is the suggested price for the item, and the price is the wholesale cost for buying the 

item. 

Best Practice: Our suggestion is to make the MSRP and the price you are currently selling 

the item for the same to avoid unnecessary “Price Suggestions” for these items. 

8. You don’t have to fill out the rest as it will be automatically filled in with default values 

once you save your changes, but it is there to edit if you need to. 

9. Press the save icon (floppy disc), and your unmanaged vendor will be added to the item. 

 

YOU’RE DONE!  



 

 

If you have any questions or concerns regarding this tutorial, 

or any other inquiries, please feel free to contact us at: 

 

Email: support@orderdog.com 

Call: 1-866-673-3736 

Our hours: 8 AM – 6 PM CST 

Monday – Friday 

After Hours Support Available 

 

Visit our website for more tutorials and resources: 

https://orderdog-inc.kayako.com/ 
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