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Portal 
Release Update v4.31.5– August 19, 2025 
 

New + Improved             
 

Accept & Track Customer Tips 
We’re excited to announce that you will now be able to easily accept tips from your 
customers while checking them out at the point of sale.  In addition to easily 
accepting tips, you’ll also be able to track them.  You’ll have visibility into every tip, 
and which cashier was checking out the customer when the tip was made.  We 
designed the Tip feature with simplicity and flexibility in mind for both you and your 
customers.   
 
Below is an overview of the new Tips feature set: 

 Can enable tips on all or just specific lanes 
 Customers will be automatically prompted to give a tip on the Customer 

Facing Display before a payment is made 
 Customers can select any one of the three predefined Tip % options (you can 

customize them) 
 Customers can easily enter a customer $ or % tip 
 Customers can choose not to give a tip 
 Cashiers will see a popup when the customer is being prompted to add a tip 

or not, so they can either choose to wait for the customer to apply a tip, or 
choose to cancel the tip for the customer 

 After a tip has been applied, it can be removed (can only be done before 
payments are applied) 

 Tips are calculated from the “Total” (at the time the tip is being made) 
 Only one tip can be applied to a transaction 
 Tips can be easily seen by both the cashiers and the customers via the POS 

and CFD 
 Tips can be returned, but only with a receipt 
 The sales receipt will display the tip 
 Some existing end of day reports will now provide visibility into the tips, 

along with a new Sales Tips by Employee Report  
 
It’s important to note: 
 Only the customer can enter a tip 
 Tips can only be entered via the customer facing display, so you’ll need a touch screen CFD to 
accept tips 
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Getting Started with Tips 

To get started with turning on customer tips on all or just specific lanes, follow these steps: 

1. Make sure a customer facing display (CFD) is connected to the point of sale you want to accept tips on 
2. Login to you OrderDog online account 
3. Navigate to the Point of Sale Settings page 

a.  
4. Select the new “Accept Tips Setup” section 

a.   
5. To Enable tips: check the Enable Tips checkbox 
6. You’ll now be given the option to enable tips on all lanes or just specific lanes 

a.  
7. Select Save Changes 
8. Sync the changes to the point of sale (sync all button on the POS sync screen) 

 

If you’d like to change the default percent tip options, just 
follow these steps: 

1. Login to you OrderDog online account 
2. Navigate to the Point of Sale Settings page 
3. Select the new “Accept Tips Setup” section  
4. Change any of the Tip Amount Quick Keys 
5. Select Save Changes 
6. Sync the changes to the Point of Sale (sync all button 
on the POS sync screen) 
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Tracking Tips (New Report) 

 We’re excited to announce that you will now be able to easily accept tips from your customers while checking them out 
at the point of sale.  In addition to easily accepting tips, you’ll also be able to track them in your OrderDog online account.  
You’ll have visibility into every tip, and which cashier checked out the customer when the tip was made.  We updated a 
couple existing reports and created a new report to give you full visibility when tracking tips. 
 

Sales Tips By Employee Report (new) 

The Sales Tips By Employee Report is designed to give you 
visibility into every tip that was made within a date range of your 
choosing.  This report can be found on the “Reports” page within 
the “Payroll Reports” section. 
 
Below are some details about this new report: 

 Choose Date Range  
 Filter by any active employee 
 Export results (Copy/Paste, Excel, CSV, PDF) 
 Displays a summary (# Days, # Sales, # Employees, Total Tips 
 Details display each sales receipt that had a tip, grouped by the employee that performed the transaction 
 Voided sales receipts will not be included 
 The sales receipts will have a link to view the actual receipt 
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Store Sales Closeout Report (updated) 

This report was updated to provide visibility into all the tips that were collected for all the batches that were selected.  A 
new row called Total Tips Collected was added. 

 

 

QuickBooks Export Report (updated) 

This report was updated to provide visibility into all the tips that were collected for all the batches that were selected.  A 
new row called Tips Payable was added.   

 

It’s important to note that a QuickBooks account name will need to be entered via Store Settings page, within the 
QuickBooks Export Setup section. 
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Z-Report (updated) 

The Z-report had two changes made.   

 Within the Sales section, the Tips Collected line was added.  This represents all the tips collected in this batch.   
 A new section was added, called the Tips By Employee.   

 


