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Portal 
Release Update v4.31.85– March 18, 2026 
 

New + Improved             
 

Updated – Various Places to Support Penny Rounding 
 

We’re excited to announce that we’re introducing the ability for you to choose if you want to continue using 
pennies or discontinue them.  When discontinuing the use of pennies, the exchange of cash will be automatically 
rounding to the nearest 0 or 5 to avoid the use of pennies.  Whenever cash rounding is applied, the rounded 
amount will be made visible.  In addition to changes made on the point-of-sale, the following changes were 
made to your online account to support the decision to discontinue using pennies. 
 
Point of Sale Settings Page (System Settings Section) 

 The “Enable penny rounding (nearest $.05) 
 The setting is defaulted to be disabled 
 When enabled, it must be synced to the point-of-sale 

  
 
Store Settings Page (QuickBooks Export Setup Section) 

 “Cash Rounding Gain/Loss” QB Account was added for user to enter an account name 
 The account name is required when the penny rounding setting is enabled 
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Store Sales Closeout Report 

 Added new row to create visibility around the total penny rounded amounts 
 Everything else in the report remains the same 

 

QuickBooks Export Report 

 Added new row to reflect the total penny rounded amounts 
 Debit = - Penny Rounded Amount 
 Credit = + Penny Rounded Amount 
 The cash rounded row won’t display if the total cash rounded amount is 0 

 

 
 

Updated – Store Settings Page with Notifications for 3rd Party Integrations 

When integrating with a 3rd party to share your data, you’ll now see a notification that the integration requires 
sharing data.  The following types of integration will display this notification: 

 Ecommerce (Shopify or WooCommerce) 
 Digital Coupons (SaveNaturally) 
 SPINS  

If you have an existing integration, but do not want to share your data, then please disable the integration on 
your Store Settings Page.  Below is an example of the SaveNaturally integration notification: 
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Updated – Sales by Hour Report 

This report has been updated with the following changes: 

 Added a # Units column 
 Added ability to search up to a 30-day date range within the last 18 months 
 Added coloring on total rows, to make it easier to read 

Updated – Sales by Customer Report 

This report has been updated with the following changes: 

 Customer filter improved to make it easier to lookup a customer 
 Can now use the # Sales clickthrough to see the receipts for that customer 

 

Updated – Store Credit Balance Summary Report 

This report has been updated with the following changes: 

 Customer filter improved to make it easier to lookup a customer 
 Report has been renamed to: Store Credit Balance Summary 
 Report now displays only in the Customer Reports Section 

Updated – Rewards History Report 
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This report has been updated with the following changes: 

 Customer filter improved to make it easier to lookup a customer 

Updated – Store Settings Page with New Shopify Integration Settings 

Shopify made a change on their side that forced us to create a new way to establish a connection with them.  
This only impacts those that don’t currently have an integration setup with Shopify but would like to.  The 
integration with Shopify currently only syncs on-hand quantities.  The adding and maintaining of items, prices, 
etc must be independently managed in Shopify, since the integration only supports updating the on-hand 
quantities.  Below are settings needed for creating a new Shopify connection: 

 Authentication Type: OAuth (this type must be chosen)  
 Client ID 
 Client Secret 
 Domain 
 Inventory Location ID 

If you’re wanting to integrate with Shopify, contact our support team to get the OrderDog Shopify Integration 
guide.  Please note that the integration is limited to only syncing the on-hand quantities between both 
systems.  You’ll need add and maintain items, prices, etc in Shopify yourself. 

 


