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Viewing Customer History (Point of Sale) 

User Guide > Customer Records  
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1. Starting on the main sales screen, enter the customer using the “Add Customer” button 

in the top-left. 

 

2. Find the customer using the blue search boxes at the top. Tap on the customer’s name 

once you have located them. 
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3. Notice that the customer will now be displayed in the top-left corner. Tap on the history 

icon (the clock with an arrow around it) to continue to the customer history screen. 

NOTE: The customer history screen requires an internet connection to display the 

history. 

 

4. On the customer history screen, you will see a list of all the customer’s transactions. 
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5. You can search for a brand, item, description, or item ID using the search box to narrow 

down the results. You can also search “Store Credit” to see any transactions where store 

credit was bought or sold. 

 

6. When you’re done reviewing the customer history, tap the “Close” button at the bottom 

to return to the main sales screen. 

 

 

YOU’RE DONE! 
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If you have any questions or concerns regarding this tutorial, 

or any other inquiries, please feel free to contact us at: 

 

Email: support@orderdog.com 

Call: 1-866-673-3736 

Our hours: 8 AM – 6 PM CST 

Monday – Friday 

After Hours Support Available 

 

Visit our website for more tutorials and resources: 

https://orderdog-inc.kayako.com/ 
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